Party Agreement
In accepting this agreement, you acknowledge the following:
1. Event Time: You will have the private party room for one (1) hour and forty-five (45)

minutes. Other parties may precede or follow yours, therefore, if the party goes over the
allotted time, the client will be charged an additional fee of $20.00 per each 5 minute time
frame over allotted time.

2. Payment: A deposit of 50% of total party price must be made at time of reservation in
order to secure your date and time.

3. Cancellations: A full refund will be issued on cancellations made 14 days prior to your

party date. Parties cancelled within 13 days or less to your party date will be issued a 50%
refund.

4. Start Time: The start time of your party will be the time for the guests to arrive and they
will be directed to the private party room.

5. Setup/Cleanup Time: You will be able to arrive 10 minutes before your party for setup of
the room. Cleanup of the room will begin promptly at the end of your allotted party time.

6. Gifts: Due to the allotted time in the party room, we ask that all gifts remain unopened
during the party.

7. Decor: You are welcomed to bring balloons and any other decoration to party room.
Glitter, confetti, piñata, and silly string is not permitted. Nails, staples, glue or any like
materials are not allowed on any wall, window, or doors. Tape that will not damage
paint (i.e. no duct tape) is allowed.
8. Food and Drink: All children counted toward party package will receive a small water.

You may bring outside food and drink. You may also bring crockpots and coolers (we do
not provide ice). Coolers must not leak. No skillets or small grills allowed. Food delivers
should arrive within 30 minutes after your setup time. If food arrives late, the party time will
not be able to adjust accordingly. Party package includes paper plates, plastic utensils,
and paper napkins. Cups and cake cutting knife are not provided. No Food or Drink is
permitted in play area.

9. Play Rules: All play participants deserve respect and the opportunity to enjoy a fun and

safe environment. Children must be supervised AT ALL TIMES by their guardian. If a child’s
guardian leaves the premises, then the client reserving the party room becomes
responsible for the child. Rough play, physical aggression, verbal aggression, destruction
of play area or any other property will not be permitted and the participant and guardian

may be asked to leave. All participants must wear socks in the play area. Socks will be
available for purchase at front desk.

10. Lost or Damaged Personal Property: HANG assumes no responsibility for the

damage, theft, or loss of any articles left at HANG property prior to, during, or following the
event by any guests of the private party. The client and guardian will be responsible for any
damages to HANG property by any participant attending their private party and will be
charged for all/any damages to the credit card on file for the event.

11. Waiver: It is the host family’s responsibility to obtaining signed waivers from all

participants (signed by participants guardian only) prior to participation in party. Paper
waivers will be available at front desk as well. Any child without a signed waiver by
guardian will not be allowed to participate.

Signature of Party Host: ______________________________________________ Date: __________
Print Name: ________________________________________________________
Phone Number: ____________________________________________________
Email Address: _____________________________________________________

